Heartland
Humane

shelter & care @
VicNet is an online portal that allows

you to interact with Heartland Humane
Shelter & Care as one of our volunteers.

Through this portal you can:

e Receive news and messages from your volunteer
organization

» Keep your personal information up-to-date

e View and manage your schedule

e Review your service history

e Post your service hours

e Manage your email and text
message preferences

# Download on the
@& App Store § ©® Google Play \

VicNet can also be accessed using a web browser



Heartland
Humane

shelter & care

How to sign in for the first time:

Vic Vic!

Heartland Humane Shelter & Care Heartland Humane Shelter & Care

@ Secure Login » Password Reset
Enter your email and a reset link will be sent.

Email
Email

example@mail.com

<{ Back WEEELGEEEEANT]
\ J
Remember email @
Password Reset
\&

Password

If you are new to Heartland, go to the
schedule page after logging in to schedule
yourself for your next orientation!



Heartland Naviaatina VicNet
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Profile: View and Update
e Availability
» Assignment Preference
o Contact Information
o Skills & Experience
 Emergency Contact
e Photo

H()n.]e Logged in as

Jason Poe
Volunteer

News & Profile

Welcome to the Vi

Center. This online fZs_ \\‘
way to keep-in-tor (g
program. You can \\ >

your volunteer ser a _
andmuchmore:a |B  Switch
device.

[® LogoOut

Account: View and Update
e Password
o Text Messaging
e Message Preferences

Watch the home pageto keep up with
Heartland volunteer news!

Your Assignments

Service Page
e Post Service Hours
e View Service Hours

Schedule Page
e View Openings and
Scheduled Shifts
e Add or Remove yourself
from the schedule
VicMail

* View messages based on your message preferences
Home Page

» View assignments you are qualified for
e View Shelter and Thrift Shop information



Heartland
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® e “
Home
News

Welcome to the Volunteer Information
Center. This online feature gives you an easy
way to keep-in-touch with the volunteer
program. You can check your schedule, post
your volunteer service, receive messages,
and much more: anytime, and from any
device.

Select one of your
assignments for a

el description in the
Opportunity Directory

View assignments
RECURUENE you are qualified to
Heartland vo

self-schedule for

Details

Requirements

Your Assignments

Cattery Orientatlon
Drop-in Cleaning

Kennel Orientatior

Select the link to the
Opportunity Directory
to see a list of all
assignments at the
shelter

Training - Morning Dog Ca'™=

Shelter & Care

Shelter Volunteer Informatlon -
at Care

End of Day Cat Care

WE HEART OUR VO
s Morning Cat Care
®e
e 7 Dog Care
Hurrband Drop-in Dog Walking
.......... ! m
Early Afterncon Dog Care

Thrift Shop Volunteer Information End of Day Dog Care
Catch up on the latest changes in the thrift
shop: Morning Dog Care

* Be & ®©

©2024 volgistics Privacy Policy

\.
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VicMail VicMail

Volunteering at Heartland

Jason Poe
Monday, September 16, 2024 8:42 PM Volunteering at Heartland

< Inbox &4 Mark Unread

Jason Poe
Monday, September 16, 2024 8:42 PM

. Thank you for volunteering at Heartland
View messages sent

Shelter & Care!
to you by staff, based *

on your message E
preferences

Jason Poe  nemim

Volunteer & Foster Coordinater

Heartland Humane

shelter & care

o 541-757-9000 107
o BAM-2PM M-F

e 398 SW Twin Qaks Circle, Convalls OR 97333

Your gift can help animals and the people who love them!

fr © o e O

Home VicMail Schedule Service Home VicMail Schedule Service




Heartland
Humane Schedule Page

shelter & care

G

 J

September 2024 ‘ banth: ’ Thu, Sep 19, 2 (R

of assignments

Change schedule

view to Month,

1| 2| 3 Week, or Day 7 | Your Schedule

Select to remove
yourself from
the schedule

® 11:30am - 12:0
8 9 10 11 12 13 14 a You

Cattery Orientation

Remove
Heartland Humane Shelter &

15 m 17 18 19 20 21 Care\Orientations & Training

Add to calendar

0
Openint Openint  Openint penint  Openint 0pen ings Select to add

22 23 24 25 26 27 28 Y°:::“:';L‘I’;he
® Any time
Drop-in Cleaning

Schedule

Openi
RO B En e Heartland Humane Shelter &
Openiny openings Dpenint  Opening

BLUE boxes are your CaleiGEnEia

29 30 scheduled shifts

® 11:30am - 12:00pm
Openini Openin ; :

™) = ® ®©

Home VicMail Schedule Service Home VicMail Schedule Service

With self scheduling, you can only schedule yourself for
one opening at a time. To fill an opening on a recurring
schedule, reach out to your Volunteer Coordinator
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Service
Post Service

Date of Service*

9/16/2024 B I (i )

Time
10:00 am = to 11:00 am

1 hour 0 minutes

Assignment®

Drop-in Cleaning >
[Shelter & Care\General]

Totals

Start Date: Nov 3, 2023
YTD Hours (starting Jul '24): 0:07
Total Hours: 94:55

Serviceby Year & B If

2024 94:55 hours served v

Ty = (e

Home VicMail Schedule Service

Service Page

If you forget to clock
in and out, you can
post your volunteer

hours here

You can view when,
where, and for how
long you have
volunteered




Heartland Account and

Humane .
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Logged in as
H ome Jason Poe
Volunteer
| Availabilit
News 2 brafile J h Change Password
Welcome to the Vi
Center. This onlini®o Assignment Preference v
way to keep-in-toL g5 Current Password
program. You can
your volunteer ser Contact Information v
and much more: a ger
device
Er lioget Demographics ~ New Password
Watch the home page toKeep up with " 0
Heartland volunteer news! Skills & Experience "
Confirm New Password
Emergency Contact v

Your Assignments Employer v

Cattery Orlentation

Photo w :
Drop-in Cleaning Text Messaging
Web page - You have opted in to Text Messaging with a
Kennel Orientation phone number ending in 8600

While opted in, you may choose to receive
Training - Morning Dog Care messages via text in the Message
A save Preferences section below

@ = &= o

Home VieMail Schedule Service

o = @ @ Message and dato rates may apply. You can reply "STOP at any time 1o

opt out of "HELP® for more information
Home VieMail Schedule Service

Message Preferences

Use this section to choose how to receive

~N different types of messages.
Schedule Reminders

p
Q Where can |l update my info? X g

Electronic newsletters
: Email &
O Email @ s O None

All Volunteer

Profile Page
e Update your availability, contact information,
. Email &
emergency contact, photo, and more! ® tmal O g ) tione

When to Receive Automated Text Messages

From To
Account Page ‘ Midnight ~ ‘ Midnight ~ ‘
¢ Change your password, opt in or out of
receiving text messages, and customize which Timezone
3 X (GMT-D8:00) Pacific Time (US & -
emaI|S YOU I’ecelve! Canada); Tijuana

¢ |f you are actively volunteering, please choose
tfo receive All Volunteer messages for important E
volunteer information.

o 8 C]

\ ) Home VicMail Schedule Service




