
VicNet at

VicNet is an online portal that allows    
you to interact with Heartland Humane
Shelter & Care as one of our volunteers. 

Through this portal you can:

Receive news and messages from your volunteer
organization
Keep your personal information up-to-date
View and manage your schedule
Review your service history
Post your service hours
Manage your email and text
message preferences

VicNet can also be accessed using a web browser



Log in to VicNet:

How to sign in for the first time:

If you are new to Heartland, go to the
schedule page after logging in to schedule

yourself for your next orientation!



Navigating VicNet
Mobile

Profile: View and Update
Availability
Assignment Preference
Contact Information
Skills & Experience
Emergency Contact
Photo

Account: View and Update
Password
Text Messaging
Message Preferences

Service Page
Post Service Hours
View Service Hours

Home Page
View assignments you are qualified for
View Shelter and Thrift Shop information

VicMail
View messages based on your message preferences

Schedule Page
View Openings and
Scheduled Shifts
Add or Remove yourself
from the schedule



Home Page

View assignments
you are qualified to

self-schedule for

Select one of your
assignments for a
description in the

Opportunity Directory

Select the link to the
Opportunity Directory

to see a list of all
assignments at the

shelter



VicMail

View messages sent
to you by staff, based

on your message
preferences



YELLOW boxes are
openings

BLUE boxes are your
scheduled shifts

Select to remove
yourself from
the schedule

Change schedule
view to Month,
Week, or Day

Filter based off
of assignments

you wish to view

Schedule Page

With self scheduling, you can only schedule yourself for
one opening at a time. To fill an opening on a recurring

schedule, reach out to your Volunteer Coordinator

Select to add
yourself to the

schedule



Service Page

You can view when,
where, and for how

long you have
volunteered

If you forget to clock
in and out, you can
post your volunteer

hours here



Account and
Profile Page

Where can I update my info?

Profile Page
Update your availability, contact information,
emergency contact, photo, and more!

Account Page
Change your password, opt in or out of
receiving text messages, and customize which
emails you receive!
If you are actively volunteering, please choose
to receive All Volunteer messages for important
volunteer information.


